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ISSUES AND CHALLENGES OF SUSTAINABILITY 
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While the nature of the Internet phenomenon is empowering, it public and philanthropic sectors for not adequately exerting their 

also leads to a tremendous redundancy of information that further influence to ensure them a seat at the table, 

escalates the need. This is overwhelming and confusing; it 

requires greater synthesis of resources and information. RESEARCH AND EVALUATION 

inadequate standardization of results and a lack of quantitative out- 
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a results orientation focused on achieving goals and man- 
aging vi/ork efficiently that includes clarity about long-term 
results, accountability to funders and stakeholders, meas- 
uring progress, and monitoring for mid-course corrections; 
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How is technology access made universal as well as With the above questions as a useful context for the day’s discussion, 

sustainable? Time and again, session participants the key issues are discussed below within four broad categories: 

returned to the question of access, and Identified it as resources, public policy/advocacy, capacity building, and research 

an issue that could not be separated at this point in time and evaluation. 
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There is a need to elevate the “professionalization" How can the small CTls begin using the resources well? No matter 

of the field and of the nonprofit sector. This includes how much money is put into a national-level technology support 

creating a clear career track for people who work in system, there will be small nonprofits that need support to do what 

the CTls. There is now an online certificate program they do best: serve very specific, difficult-to-reach populations. In 

providing degree credit for those who will run nonprofit these cases, “going to scale” should not be an expected aim. 
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groups: How do we help communities rise to industry Nonprofit Sector 

standards, get certified, and show results, especially Programs must be based on real needs assessments to avoid 

when they may be resistant to change? How can they be duplication of efforts and to point to potential partners who can 

aided in seeing the benefits of what Langford and Kass assist in maximizing resources. CoHaboration/information sharing 
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O Promote access to better and more timely data on the digital Adaptability is Key to Sustainability 
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(argely unknown that Hispanic women in business are one of the ing of the technology bar Is a prerequisite for doing this work in all 

fastest growing sectors. (AECF) sectors. 
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Judith Escalona, Executive Director, PR Projects, Inc. Michael Gaines, President and CEO, 

PR Projects, Inc. is a nonprofit media organization with a website (PR.com) Maryland Center for Arts and Technology. 

devoted to Puerto Rico and the Puerto Rican diaspora. It provides content The Maryland Center for Arts and Technology (MCAT) is a nonprofit that 

on Puerto Rico via an mtergenerational oral history project that trains youth provides specialized and customized training to develop a technologically 

to collect oral histories on videotape and put them on the web. It sees tech- skilled workforce. It identifies innovative training methods for youth, 
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and they are now in the implementation phase. Marino produced a guii 
teachers on how to use technology effectively with children. 
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Archie Prioleau, President, DC Link & Learn. Curtis White, President, Allied Communications, Inc. 

The Washington D.C. Technology Center is now a HUD Best Practices Sustainability is a threshold issue for Allied. The company works with Fannie 

model that has evolved into a self-sufficiency center combining economic Mae to implement the Smart Homes Initiative nationwide. It provides local, 

development and education. It is creating a national model to determine how long distance, broad band transport, telemedicine, distance education, and 

to take the project to scale. It is currently developing a 25-acre campus, banking for the un-banked in underserved communities. The key issue is the 
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